
• Identify and target your customers with customized marketing?

• Increase awareness of sale items, promotions, weekly ad thru 
e-mail or social media?

• Track customer spending by department and cross promote other 
departments? 

• Categorize your customers by location and target your advertising?

• Increase spend in a department by sending special promotions to 
customers that spend less than 5% in that department? 

• Determine your B customers and turn them into A customers thru 
direct marketing? 

• Track employee fraud?

• Communicate effectively directly to your customers?

Can you...


